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HPE IMC Wireless Services Manager Software 
  
Models 
HPE Networking IMC Wireless Service Manager Software Module 50 Access Point License E-LTU JF414AAE 

 

Key features 
• Intuitive, easy-to-use interface 
• Unified wired and wireless device management 
• Security features as WIDS, WIPS, Spectrum Guard 
• Topology, alarm, energy policy and RF management 
• Low maintenance costs and low TCO 

 

Product overview 
HPE Intelligent Management Center (IMC) software is a modular comprehensive resource management platform. With its extensive 
device support, IMC software provides true end-to-end management for the entire network, and entire operation cycle. 
An optional IMC module, HPE IMC Wireless Services Manager (WSM) software provides unified management of wired and wireless 
networks, adding network management functions into existing wired network management systems. IMC WSM software offers 
wireless LAN (WLAN) device configuration, topology, performance monitoring, RF heat mapping, and WLAN service reports. 
IMC WSM software facilitates centralized control over your wireless network, even if it is geographically dispersed. This reduces the 
time needed to deploy configuration changes and provides uniformity throughout your WLAN infrastructure. 
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Management 
• WLAN device management 

manages HPE MSM series ACs, fat APs (also called autonomous APs), and fit APs (also called controlled APs) through 
SNMP and protocol buffers, and manages Comware-based ACs, fat APs, and fit APs through SNMP; it also supports the 
Cisco wireless and HPE Aruba Networking wireless devices (Consult Hewlett Packard Enterprise about the models 
supported by WSM). IMC WSM is able to manage up to 8,000 fit APs 

• WLAN management 
− View and manage device information 
− View and export client history 
− Show and modify radio information 
− View information about devices that provide wireless services with the same SSID and display information about 

fat APs, fit APs, and clients of specified SSID 
− Collect statistics on access ports of all manageable fat APs, fit APs, and rogue Aps 
− Query information about AP access ports and enable or disable PoE 

• Wireless service alarming 
promptly detect and resolve faults on the network. Polls wireless devices periodically to test their reachability and generates 
traps for unreachable devices. Generates alarms based on the traps received from ACs and fat APs, according to system 
and user defined alarm rules in the Alarm Management module. Administrators can set thresholds for WLAN performance 
monitoring to generate appropriate alarms 

• Wireless performance monitoring 
provides basic and extended performance monitoring and real-time monitoring for online fat APs, fit APs, and clients. 

• Batch configuration wizard 
the batch configuration wizard can help users configure the WLAN network step by step, including WLANs, AP groups, and 
radio parameters 

• Wireless topology 
provides wireless device topology (ACs and fat APs in WSM), Location view topology (APs and associated clients), Custom 
view topology (Fit APs and associated clients managed by a specific AC) and Mesh topology (AC and fat AP, MPP, MP, and 
MAP connections in a mesh network and client information) 

• RF management 
− includes network planning management and RF management 
− helps to select AP models and plan AP deployment by analyzing signal coverage at specific locations before you 

purchase APs  
− creates a heat map predicated on the radio type, transmission rates, and obstacles such as concrete walls, windows, 

and metal barriers  
− can sort APs by signal strength, access rate, channel, or SSID  

• Client management 
helps manage online clients, client online history, and client information. It displays all online clients that are connected to 
the WLAN on a client list to facilitate your management, including query client lists, detailed client information, export client 
information, configure sampling clients, modify client information, and view real-time client monitoring and history 

• Performance monitoring 
displays graphs and performance charts for wireless devices status, wireless alarms statistics, online client trending, and AP 
traffic monitoring; users can define tasks to monitor performance items of interest 

• WLAN reports 
analyzes the data collected by WSM and also summarizes the performance data, such as AP performance, utilization, and 
service availability, and displays the data in a bar chart, line chart, or pie chart. 

• Wireless terminal trace display 
logs the online and offline records of a wireless terminal and uses these records to display the movements of the wireless 
terminal in the location view 

• WDS/mesh management 
allows for managing of MP policy, mesh profile, mesh interface, and peer MAC address configurations for a specific wireless 
device. 
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• PoE port management 

automatically learns which APs are connected to a switch’s PoE ports, enabling control of those PoE ports; fault AP can be 
set to perform a cold restart, which will be a fast resume 

• Wireless intrusion prevention system (WIPS) 
provides early detection of malicious attacks and intrusions on a wireless network 

• Wireless intrusion detection system 
provides early detection of malicious attacks and intrusions on a wireless network  

• Support for radio resource management 
provides configuration management of radio resources, including auto power, auto channel, and scheduling 

• Location Aware 
Hewlett Packard Enterprise Location Aware technology locates online clients so that operators can determine the physical 
location of wireless client devices with a high degree of accuracy. WSM also supports AP sampling and iNode based 
sampling. For supported APs refer to the HPE Access Point—Controller Compatibility Matrix 
(h20195.www2.hpe.com/V2/GetDocument.aspx?docname=4AA5-0345ENW&cc=us&lc=en). Requires IMC, WSM and WSM 
real-time location services license. 

• Real-time Spectrum Guard 
scans the 2.4 GHz and 5 GHz frequency bands to detect interference and affected channels, as well as to generate real-
time spectrum data; operators can obtain the wireless spectrum performance and WLAN security by viewing the current 
interference data and real-time spectrum data; real-time Spectrum Guard requires a license 

• Network evaluation 
enables to determine the AP operating status in an area to optimize the network based on the evaluation results and 
records. WSM periodically collects data for APs and clients in the specified location view and summarizes the collected data 
and evaluates the APs and clients based on the predefined thresholds. HPE Wireless (Comware OS) is required 

• Energy Policy Management 
allows you to apply policies to wireless devices for energy saving and cost reduction. Manageable wireless devices are APs, 
radios, and SSIDs 
 

Warranty and support 
• Electronic and telephone support 

limited electronic and business-hours telephone support is available from Hewlett Packard Enterprise; to reach our support 
centers, refer to http://www.hpe.com/networking/contact-support; Software releases 
to find software for your product, refer to http://www.hpe.com/networking/support;  

 

http://www.hpe.com/networking/contact-support
http://www.hpe.com/networking/support
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HPE IMC Wireless Services Manager Software accessories  

License  

HPE Networking IMC Wireless Service Manager Software Module Additional 50 Access Point License E-LTU JF415AAE 

HPE Networking IMC Wireless Service Manager Components Location Service Package License E-LTU JG142AAE 

HPE Networking PCM Mobility Manager to IMC Wireless Service Manager Upgrade 250-node License E-LTU JG769AAE 
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HPE IMC Wireless Service Manager Software Module 50 Access Point E-LTU (JF414AAE) 
Platform required 
Server: 

• HPE Intelligent Management Center Enterprise Software 
• HPE Intelligent Management Center Standard Software  

Notes 
See the HPE IMC Standard or Enterprise Platform data sheet for the required software environment. 
It should be a standalone server that is not on the same server as the IMC platform  

Services 
Refer to the Hewlett Packard Enterprise website at http://www.hpe.com/networking/services for details on the service-level 
descriptions and product numbers. For details about services and response times in your area, please contact your local Hewlett 
Packard Enterprise sales office 

 
 

http://www.hpe.com/networking/services
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Date Version History Action Description of Change 
16-Dec-2024 Version 12 Changed QuickSpecs was updated 
17-June-2016 Version 11 Changed Product descriptions updated. 
01-Dec-2015 Version 10 Changed QuickSpecs name changed to HPE IMC Wireless Services 

Manager Software 
Product overview, Features and benefits and Technical 
Specifications were updated 

01-Jun-2015 Version 9 Changed Updated Features and benefits 
29-Sep-2014 Version 8 Changed Key Features, Product overview, Features and benefits, 

Technical Specifications and Accessories 
30-Sep-2013 Version 7 Changed Updated Overview, Technical Specifications and Accessories. 
30-Aug-2013 Version 6 Changed The title was changed. 
17-Jun-2013 Version 5 Removed License models were removed. 
19-Feb-2013 Version 4 Changed The Product overview, Key Features, Features and Benefits, 

model specifications and Options were updated. 
25-Jun-2012 Version 3 Changed Made changes throughout the QuickSpecs. 
13-Feb-2012 Version 2 Changed The Features and Benefits, model names and Options were 

updated. 
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Make the right purchase decision. 
Contact our presales specialists. 

 

 

 
 

  

  

  

  

  © Copyright 2024 Hewlett Packard Enterprise Development LP. The information contained herein is subject 
to change without notice. The only warranties for Hewlett Packard Enterprise products and services are set 
forth in the express warranty statements accompanying such products and services. Nothing herein should 
be construed as constituting an additional warranty. Hewlett Packard Enterprise shall not be liable for 
technical or editorial errors or omissions contained herein.  
 
To learn more, visit: http://www.hpe.com/networking   
VMware is a registered trademark of VMware Inc., in the United States and/or other jurisdictions. Intel Xeon, 
Intel Core, Pentium, and Intel are trademarks of Intel Corporation in the U.S. and other countries. Microsoft, 
Windows, and Windows Server are U.S. registered trademarks of the Microsoft group of companies. Red Hat 
is a registered trademark of Red Hat, Inc. in the United States and other countries. Linux is the registered 
trademark of Linus Torvalds in the U.S. and other countries. 
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Get updates 

http://www.hpe.com/networking
https://www.hpe.com/global/hpechat/index.html?jumpid=Collaterals_a00051580enw
https://www.hpe.com/us/en/contact-hpe.html
http://www.hpe.com/info/getupdated
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