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SUSE Linux Enterprise Server from HPE 
SUSE operating system software for HPE Servers with Hewlett Packard Enterprise branded support, provides businesses a 
dependable and highly available Linux operating environment for any supported version. 

 

What's New 
• SUSE Linux Enterprise Server with SUSE Multi-Linux Manager Lifecycle Management Plus 1-2 Sockets or 1-2 Virtual 

Machines: products available now. 
• SUSE Linux Enterprise Server 1-2 Sockets: products available now. 
• SUSE Linux Enterprise Server 1 Virtual Machine: products available now.  

 
SUSE Linux Enterprise Server (SLES): 

• SLES is a multimodal operating system that helps you optimize and modernize your multimodal IT infrastructure. 
• Designed for interoperability, SUSE Linux Enterprise Server integrates into classical Unix and Windows environments, 

supports open standard interfaces for systems management, and has been certified for IPv6 compatibility 
• Modular design, general purpose operating system runs on four processor architectures and is available with optional 

extensions that provide advanced capabilities for tasks such as real time computing and high availability clustering. 
• SLES15 is the latest OS available to customers. For more information about latest version of SLES, please refer to the 

SUSE lifecycle page at: https://www.suse.com/lifecycle/ 
 

Installation and the module system 
• Unified installer: All SUSE Linux Enterprise Server 15 products can be installed by the same unified installer media. For 

information about available modules, see section 2.9.1, “Modules in the SLES 15 GA Product Line”. 
• Installation without network using Packages media: To install without network connection, all necessary packages are 

available on the Packages medium. This medium consists of directories with module repositories which need to be added 
manually as needed. RMT (Repository Mirroring Tool) and SUSE Manager provide additional options for disconnected or 
managed installation. 

• Migration from openSUSE Leap to SUSE Linux Enterprise Server: Starting with SUSE Linux Enterprise Server 15 GA, 
SUSE support migrating from openSUSE Leap 15 to SUSE Linux Enterprise Server 15. Thus, even if you decide to start 
out with the free community distribution you can later easily upgrade to a distribution with enterprise-class support. 

• Extended package search: Use the new Zypper command Zypper search-packages to search across all SUSE repositories 
available for your product even if they are not yet enabled. This functionality makes it easier for administrators and 
system architects to find the software packages needed. To do so, it leverages the SUSE Customer Center (SCC). 

• Software Development Kit: With SUSE Linux Enterprise Server 15, the Software Development Kit is now integrated into 
the products. Development packages are packaged alongside regular packages. In addition, the Development Tools 
module contains the tools for development. 

• RMT replaces SMT: SMT (Subscription Management Tool) has been removed. Instead, RMT (Repository Mirroring Tool) 
now allows mirroring SUSE repositories and custom repositories. You can then register systems directly with RMT. In 
environments with tightened security, RMT can also proxy other RMT servers.  

 

At a Glance 
 

Optimized Solutions 
• SUSE Linux Enterprise Server (SLES) is a secure, adaptable and easy-to-manage Linux server platform which allows 

developers and administrators to deploy business-critical workloads on-premises, in the cloud and at the edge. 
  

https://www.suse.com/lifecycle/
https://www.suse.com/releasenotes/x86_64/SUSE-SLES/15/index.html#Intro.ModuleExtensionRelated
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Enterprise-class Technology 
• Designed for interoperability, SUSE Linux Enterprise Server integrates into classical Unix and Windows environments, 

supports open standard interfaces for systems management, and has been certified for IPv6 compatibility. 
• This modular, general-purpose operating system runs on four processor architectures and is available with optional 

extensions that provide advanced capabilities for tasks such as real time computing and high availability clustering. 
• SUSE Linux Enterprise Server is optimized to run as a high performing guest on leading hypervisors and supports an 

unlimited number of virtual machines per physical system with a single subscription. This makes it the perfect guest 
operating system for virtual computing. 

Exceptional Value 

• SUSE Linux Enterprise Server is backed by award-winning support from SUSE, an established technology leader with a 
proven history of delivering enterprise-quality support services. 

• SUSE Linux Enterprise Server 15 has a 13-year life cycle, with 10 years of General Support and 3 years of Extended 
Support. The current version (GA) will be fully maintained and supported until 6 months after the release of SUSE Linux 
Enterprise Server 15 SP4. 

Hewlett Packard Enterprise branded SUSE licenses 

• Are identical to SUSE native software 
• Are available in physical delivery, electronic delivery or both forms 
• Are transferable to other SUSE certified Server if needed  
• Should be sold with HPE hardware, but also available as standalone licenses.  

 
If you need additional time to design, validate and test your upgrade plans, Long Term Service Pack Support (LTSS) can extend 
the support duration. You can buy an additional 12 to 36 months in twelve-month increments. This means, you receive a total of 3 
to 5 years of support per Service Pack. 
 

SUSE Linux Enterprise Server offering 
• SUSE Linux Enterprise Server: a multimodal operating system that paves the way for IT transformation in the software-

defined era. 
− SUSE Linux Enterprise Server with SUSE Multi-Linux Manager Lifecycle Management Plus: Providing enterprise-

grade security & auditing and automated software updates, SUSE Manager has the built-in features to keep 
businesses secure and mixed Linux environments healthy – wherever the workloads run. 

• SUSE Linux Enterprise Server Live Patching: Using Live Patching, you can apply patches to your Linux kernel without 
rebooting your system. Your applications keep running while you patch the Linux kernel for critical updates. With Live 
Patching for x86 you can maximize uptime for a wide range of systems and applications. 

• SUSE Linux Enterprise Server High Availability Extension: designed to manage cluster servers in data centers 
anywhere in the world. High availability clustering helps to minimize data loss due to corruption or failure by protecting 
your data assets using your existing IT infrastructure. 

• SUSE Linux Enterprise Server High Performance Computing: Provides a parallel computing platform for high 
performance data analytics workloads such as artificial intelligence and machine learning. 

• SUSE Linux Enterprise Server for SAP® Applications: leading Linux platform for SAP HANA, SAP NetWeaver and SAP 
S/4HANA solutions enabling optimized performance and reduced downtime as well as faster SAP landscape 
deployments. 

• SUSE Multi-Linux Manager Lifecycle Management: Managing Linux systems across a variety of hardware architectures, 
hypervisors as well as container, IoT and cloud platforms. 

• SUSE Linux Enterprise Micro/SUSE Linux Micro: Designed for containerized and virtualized workloads. SLE Micro/SL 
Micro is a lightweight OS platform ideal for edge use cases.  
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Subscription Activation Instructions for your SUSE software purchased from HPE 
The subscription activation is different based on the SUSE product family. See the instructions in below: 
 
For SUSE Linux Enterprise Server product family 
 

• Step 1 
Receive your HPE License Entitlement Certification by regular mail or by email including your Entitlement Order Number. 

• Step 2 
Go to My HPE Licensing site to retrieve your SUSE registration code.  

• Step 3 
Go to SUSE website to activate your subscription. 

 
 

 

Linux Installation and Startup Services 
HPE Installation and Startup for Linux takes the pressure off your people and helps shorten your time-to-benefits. Available in two 
versions, this HPE Services operational service encompasses all deployment activities necessary to get you up-and-running fast. 

• Package 1: Includes the installation, configuration, and startup activities in support of the SUSE Linux Enterprise Server 
(SLES) delivered on one supported HPE server platform.  The service will provide for the installation of SLES as well as for 
the integration into your network environment, including network interface card (NIC) configuration and basic orientation 
on product usage. 

• Package 2, a custom-quoted service, may include any or all Package 1 deliverables - plus more complex activities such as 
"send mail" configuration, DNS configuration of network applications, hard drive partitioning, and NFS client and server 
installation. 

 
Notes: For additional information on these services please visit the following web site: 
https://www.hpe.com/us/en/services.html 
 

•  
 

SUSE Certification & Supported Matrix 
An HPE ProLiant server is certified if it has passed the SUSE certification test suite. Hewlett Packard Enterprise supports all SUSE 
certified servers. Hewlett Packard Enterprise will support any HPE delivered driver or management software for SUSE. 
 
For more information, visit our support matrix: https://www.hpe.com/us/en/collaterals/collateral.a50010860enw.html 

 

Hewlett Packard Enterprise web sites 

• SUSE Linux Enterprise Server from HPE 
http://www.hpe.com/servers/slesservers 

• HPE SUSE Certification & Support 
https://www.hpe.com/us/en/collaterals/collateral.a50010860enw.html 

• HPE & SUSE Alliance 
https://www.hpe.com/us/en/alliance/suse.html 

• Hewlett Packard Enterprise support services 
https://www.hpe.com/us/en/services.html 

• SUSE Subscription Offering Terms and Conditions 
https://www.suse.com/products/terms_and_conditions.pdf 

 

https://myenterpriselicense.hpe.com/
https://scc.suse.com/login
https://www.hpe.com/us/en/services.html
https://www.hpe.com/us/en/collaterals/collateral.a50010860enw.html
http://www.hpe.com/servers/slesservers
https://www.hpe.com/us/en/collaterals/collateral.a50010860enw.html
https://www.hpe.com/us/en/alliance/suse.html
https://www.suse.com/products/terms_and_conditions.pdf
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HPE Services 
No matter where you are in your digital transformation journey, you can count on HPE Services to deliver the expertise you need 
when, where and how you need it. From planning to deployment, ongoing operations and beyond, our experts can help you realize 
your digital ambitions. 
https://www.hpe.com/services 
 

 
Consulting Services  
No matter where you are in your journey to hybrid cloud, experts can help you map out your next steps.  From determining what 
workloads should live where, to handling governance and compliance, to managing costs, our experts can help you optimize your 
operations.   
https://www.hpe.com/services/consulting 
 

 
HPE Managed Services   
HPE runs your IT operations, providing services that monitor, operate, and optimize your infrastructure and applications, delivered 
consistently and globally to give you unified control and let you focus on innovation.  
HPE Managed Services | HPE 
 

 
Operational services  
Optimize your entire IT environment and drive innovation.  Manage day-to-day IT operational tasks while freeing up valuable time 
and resources. Meet service-level targets and business objectives with features designed to drive better business outcomes. 
https://www.hpe.com/services/operational 
 

 
HPE Complete Care Service 
HPE Complete Care Service is a modular, edge-to-cloud IT environment service designed to help optimize your entire IT 
environment and achieve agreed upon IT outcomes and business goals through a personalized experience. All delivered by an 
assigned team of HPE Services experts.  HPE Complete Care Service provides: 

• A complete coverage approach -- edge to cloud  
• An assigned HPE team 
• Modular and fully personalized engagement 
• Enhanced Incident Management experience with priority access  
• Digitally enabled and AI driven customer experience 

 
https://www.hpe.com/services/completecare 
 

 
HPE Tech Care Service 
HPE Tech Care Service is the operational support service experience for HPE products. The service goes beyond traditional 
support by providing access to product specific experts, an AI driven digital experience, and general technical guidance to not only 
reduce risk but constantly search for ways to do things better. HPE Tech Care Service delivers a customer-centric, AI driven, and 
digitally enabled customer experience to move your business forward. HPE Tech Care Service is available in three response levels. 
Basic, which provides 9x5 business hour availability and a 2-hour response time. Essential which provides a 15-minute response 
time 24x7 for most enterprise level customers, and Critical which includes a 6-hour repair commitment where available and outage 
management response for severity 1 incidents. 
https://www.hpe.com/services/techcare 
 

 

https://www.hpe.com/services
https://www.hpe.com/services/consulting
https://www.hpe.com/us/en/services/remote-infrastructure-monitoring.html
https://www.hpe.com/services/operational
https://www.hpe.com/services/completecare
https://www.hpe.com/services/techcare
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HPE Lifecycle Services  
HPE Lifecycle Services provide a variety of options to help maintain your HPE systems and solutions at all stages of the product 
lifecycle.  A few popular examples include: 

• Lifecycle Install and Startup Services: Various levels for physical installation and power on, remote access setup, 
installation and startup, and enhanced installation services with the operating system. 

• HPE Firmware Update Analysis Service: Recommendations for firmware revision levels for selected HPE products, taking 
into account the relevant revision dependencies within your IT environment. 

• HPE Firmware Update Implementation Service: Implementation of firmware updates for selected HPE server, storage, and 
solution products, taking into account the relevant revision dependencies within your IT environment. 

• Implementation assistance services: Highly trained technical service specialists to assist you with a variety of activities, 
ranging from design, implementation, and platform deployment to consolidation, migration, project management, and 
onsite technical forums. 

• HPE Service Credits: Access to prepaid services for flexibility to choose from a variety of specialized service activities, 
including assessments, performance maintenance reviews, firmware management, professional services, and operational 
best practices. 

Notes: To review the list of Lifecycle Services available for your product go to:  
https://www.hpe.com/services/lifecycle 
 
For a list of the most frequently purchased services using service credits, see the HPE Service Credits Menu 
 

 
Other Related Services from HPE Services: 
HPE Education Services  
Training and certification designed for IT and business professionals across all industries. Broad catalogue of course offerings to 
expand skills and proficiencies in topics ranging from cloud and cybersecurity to AI and DevOps. Create learning paths to expand 
proficiency in a specific subject.  Schedule training in a way that works best for your business with flexible continuous learning 
options.  
https://www.hpe.com/services/training 
 

Defective Media Retention  
An option available with HPE Complete Care Service and HPE Tech Care Service and applies only to Disk or eligible SSD/Flash 
Drives replaced by HPE due to malfunction. 
 
Consult your HPE Sales Representative or Authorized Channel Partner of choice for any additional questions and services options. 
 

Parts and Materials 
HPE will provide HPE-supported replacement parts and materials necessary to maintain the covered hardware product in 
operating condition, including parts and materials for available and recommended engineering improvements. 
 
Parts and components that have reached their maximum supported lifetime and/or the maximum usage limitations as set forth in 
the manufacturer's operating manual, product quick-specs, or the technical product data sheet will not be provided, repaired, or 
replaced as part of these services. 
 

How to Purchase Services 
Services are sold by Hewlett Packard Enterprise and Hewlett Packard Enterprise Authorized Service Partners:  

• Services for customers purchasing from HPE or an enterprise reseller are quoted using HPE order configuration tools. 
• Customers purchasing from a commercial reseller can find services at https://ssc.hpe.com/portal/site/ssc/ 

 

https://www.hpe.com/services/lifecycle
https://www.hpe.com/psnow/doc/4aa4-3393enw
https://www.hpe.com/services/training
https://ssc.hpe.com/portal/site/ssc/
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AI Powered and Digitally Enabled Support Experience  
Achieve faster time to resolution with access to product-specific resources and expertise through a digital and data driven 
customer experience 
 
Sign into the HPE Support Center experience, featuring streamlined self-serve case creation and management capabilities with 
inline knowledge recommendations. You will also find personalized task alerts and powerful troubleshooting support through an 
intelligent virtual agent with seamless transition when needed to a live support agent.   
https://support.hpe.com/hpesc/public/home/signin 

 

Consume IT On Your Terms 
HPE GreenLake edge-to-cloud platform brings the cloud experience directly to your apps and data wherever they are—the edge, 
colocations, or your data center. It delivers cloud services for on-premises IT infrastructure specifically tailored to your most 
demanding workloads. With a pay-per-use, scalable, point-and-click self-service experience that is managed for you, HPE 
GreenLake edge-to-cloud platform accelerates digital transformation in a distributed, edge-to-cloud world. 

• Get faster time to market 
• Save on TCO, align costs to business 
• Scale quickly, meet unpredictable demand 
• Simplify IT operations across your data centers and clouds 

 
To learn more about HPE Services, please contact your Hewlett Packard Enterprise sales representative or Hewlett Packard 
Enterprise Authorized Channel Partner.  Contact information for a representative in your area can be found at "Contact HPE" 
https://www.hpe.com/us/en/contact-hpe.html 
 
For more information 
http://www.hpe.com/services 

 
 

https://support.hpe.com/hpesc/public/home/signin
https://www.hpe.com/GreenLake
https://www.hpe.com/us/en/contact-hpe.html
http://www.hpe.com/services


QuickSpecs  SUSE Linux Enterprise Server from HPE 

Configuration Information 
 

 

 
 

Page 7 
 

SUSE Linux Enterprise Server - Subscription and Support 

Hewlett Packard Enterprise offers version-less subscriptions. This gives you the ability to download and run any supported version 
of SUSE Linux Enterprise Server. 
 
Hewlett Packard Enterprise offers two types of entitlement delivery, electronic and printed. The electronic SKUs are listed below. 
The printed SKUs are the same except you replace the "AAE" with an "A" at the end. Hewlett Packard Enterprise encourages 
customers to pick one ordering option to avoid confusion and issues. 
Notes: 
− Channel Partners & Distributors Please note Electronic SKUs ship immediately. 
− HPE strongly encourages channel partner and distributors to place orders on demand. 

 

SUSE Linux Enterprise Server 
Notes:  
− Two sockets or two virtual machines stackable subscriptions. 
− HPE 24x7 Software Technical Support Phone included in the purchase of these subscriptions. 
SUSE Linux Enterprise Server w/SUSE Manager Lifecycle Management+ 1-2 Sockets/1-2 VM 3yr 24x7 LTU S3R49A 
SUSE Linux Enterprise Server w/SUSE Manager Lifecycle Management+ 1-2 Sockets/1-2 VM 3yr 24x7 E-LTU S3R49AAE 
SUSE Linux Enterprise Server w/SUSE Manager Lifecycle Management+ 1-2 Sockets/1-2 VM 1yr 24x7 LTU S3R50A 
SUSE Linux Enterprise Server w/SUSE Manager Lifecycle Management+ 1-2 Sockets/1-2 VM 1yr 24x7 E-LTU S3R50AAE 
SUSE Linux Enterprise Server w/SUSE Manager Lifecycle Management+ 1-2 Sockets/1-2 VM 5yr 24x7 E-LTU S3R52AAE 
SUSE Linux Enterprise Server w/SUSE Manager Lifecycle Management+ 1-2 Sockets/1-2 VM 5yr 24x7 LTU S3R52A 
Notes: HPE 9x5 Software Technical Support Phone included in the purchase of these subscriptions. 
SUSE Linux Enterprise Server w/SUSE Manager Lifecycle Management+ 1-2 Sockets/1-2 VM 1yr 9x5 LTU S3R51A 
SUSE Linux Enterprise Server w/SUSE Manager Lifecycle Management+ 1-2 Sockets/1-2 VM 1yr 9x5 E-LTU S3R51AAE 
SUSE Linux Enterprise Server w/SUSE Manager Lifecycle Management+ 1-2 Sockets/1-2 VM 3yr 9x5 E-LTU S3R53AAE 
SUSE Linux Enterprise Server w/SUSE Manager Lifecycle Management+ 1-2 Sockets/1-2 VM 3yr 9x5 LTU S3R53A 
SUSE Linux Enterprise Server w/SUSE Manager Lifecycle Management+ 1-2 Sockets/1-2 VM 5yr 9x5 LTU S3R54A 
SUSE Linux Enterprise Server w/SUSE Manager Lifecycle Management+ 1-2 Sockets/1-2 VM 5yr 9x5 E-LTU S3R54AAE 
Notes:  
− Two sockets stackable subscriptions. 
− HPE 24x7 Software Technical Support Phone included in the purchase of these subscriptions. 

 

SUSE Linux Enterprise Server 1-2 Sockets 3-year 24x7 E-LTU  S3R55AAE 
SUSE Linux Enterprise Server 1-2 Sockets 1-year 24x7 E-LTU  S3R56AAE 
SUSE Linux Enterprise Server 1-2 Sockets 5-year 24x7 E-LTU  S3R60AAE 
Notes:  
− One Virtual Machine stackable subscriptions. 
− HPE 24x7 Software Technical Support Phone included in the purchase of these subscriptions. 

 

SUSE Linux Enterprise Server 1 Virtual Machine 3-year 24x7 E-LTU  S3R57AAE 
SUSE Linux Enterprise Server 1 Virtual Machine 1-year 24x7 E-LTU  S3R58AAE 
SUSE Linux Enterprise Server 1 Virtual Machine 5-year 24x7 E-LTU  S3R59AAE 
Notes:  
− Two sockets stackable subscription for unlimited virtual machines. 
− HPE 24x7 Software Technical Support Phone included in the purchase of these subscriptions. 
SUSE Linux Enterprise Server 1-2 Sockets Unlimited VM w/Live Patching 3-year 24x7 Flexible LTU R8V77A 
SUSE Linux Enterprise Server 1-2 Sockets Unlimited VM w/Live Patching 3-year 24x7 E-LTU R8V77AAE 
SUSE Linux Enterprise Server 1-2 Sockets Unlimited VM w/Live Patching 5-year 24x7 E-LTU R8V78AAE 
SUSE Linux Enterprise Server 1-2 Sockets Unlimited VM w/Live Patching 1-year 24x7 E-LTU R8V76AAE 
SUSE Linux Enterprise Server 1-2 Sockets Unlimited VM w/Live Patching 1-year 24x7 Flexible LTU R8V76A 
SUSE Linux Enterprise Server 1-2 Sockets Unlimited VM w/Live Patching 5-year 24x7 Flexible LTU R8V78A 
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Notes:  
− Two sockets stackable subscription for unlimited virtual machines. 
− HPE 9x5 Software Technical Support Phone included in the purchase of these subscriptions. 
SUSE Linux Enterprise Server 1-2 Sockets Unlimited VM w/Live Patching 1-year 9x5 E-LTU R8V74AAE 
SUSE Linux Enterprise Server 1-2 Sockets Unlimited VM w/Live Patching 3-year 9x5 E-LTU R8V75AAE 
SUSE Linux Enterprise Server 1-2 Sockets Unlimited VM w/Live Patching 1-year 9x5 Flexible LTU R8V74A 
SUSE Linux Enterprise Server 1-2 Sockets Unlimited VM w/Live Patching 3-year 9x5 Flexible LTU R8V75A 
SUSE Linux Enterprise Server 1-2 Sockets Unlimited VM w/Live Patching 5-year 9x5 Flexible LTU R8V79A 
SUSE Linux Enterprise Server 1-2 Sockets Unlimited VM w/Live Patching 5-year 9x5 E-LTU S0F24AAE 
SUSE Linux Enterprise Server for SAP® Applications 
Notes:  
− Two sockets or two virtual machines stackable subscriptions. 
− HPE 24x7 Software Technical Support Phone included in the purchase of these subscriptions. 
SUSE Linux Enterprise Server SAP 1-2 Sockets or 1-2 VM 3 Year Subscription 24x7 Support E-LTU M6K30AAE 
SUSE Linux Enterprise Server SAP 1-2 Sockets or 1-2 VM 3 Year Subscription 24x7 Support Flx LTU M6K30A 
SUSE Linux Enterprise Server SAP 1-2 Sockets or 1-2 VM 5 Year Subscription 24x7 Support E-LTU M6K32AAE 
SUSE Linux Enterprise Server SAP 1-2 Sockets or 1-2 VM 5 Year Subscription 24x7 Support Flx LTU M6K32A 
Notes:  
− Two sockets stackable subscription for unlimited virtual machines. 
− HPE 24x7 Software Technical Support Phone included in the purchase of these subscriptions. 
SUSE Linux Enterprise Server for SAP 1-2 Sockets Unlimited VM w/Live Patching 3-year 24x7 E-LTU R8V72AAE 
SUSE Linux Enterprise Server for SAP 1-2 Sockets Unlimited VM w/Live Patching 5-year 24x7 E-LTU R8V73AAE 
SUSE Linux Enterprise Server for SAP 1-2 Sockets Unlimited VM w/Live Patching 3yr 24x7 Flexible LTU R8V72A 
SUSE Linux Enterprise Server for SAP 1-2 Sockets Unlimited VM w/Live Patching 5yr 24x7 Flexible LTU R8V73A 
SUSE Linux Enterprise Server for HPC  
Notes: Subscriptions are stackable to necessary number of sockets 
SUSE Linux Enterprise Server HPC 1-2 Sockets 1-year Subscription 9x5 Support E-LTU Q9S73AAE 
SUSE Linux Enterprise Server HPC 1-2 Sockets 3-year Subscription 9x5 Support E-LTU Q9S74AAE  
SUSE Linux Enterprise Server HPC 1-2 Sockets 5-year Subscription 9x5 Support E-LTU Q9S75AAE  
SUSE Linux Enterprise Server HPC 1-2 Sockets 1yr Subscription 24x7 Support E-LTU Q9S76AAE  
SUSE Linux Enterprise Server HPC 1-2 Sockets 3yr Subscription 24x7 Support E-LTU Q9S77AAE 
SUSE Linux Enterprise Server HPC 1-2 Sockets 5yr Subscription 24x7 Support E-LTU Q9S78AAE 
SUSE Linux Enterprise Server for HPC – ARM 
Notes: Subscriptions are stackable to necessary number of sockets 

SUSE Linux Enterprise Server HPC ARM 1-2 Sockets 1yr Subscription 24x7 Support E-LTU Q9S82AAE 
SUSE Linux Enterprise Server HPC ARM 1-2 Sockets 3yr Subscription 24x7 Support E-LTU Q9S83AAE 
SUSE Linux Enterprise Server HPC ARM 1-2 Sockets 5yr Subscription 24x7 Support E-LTU Q9S84AAE 
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SUSE Multi-Linux Manager Lifecycle Management and SUSE Manager Client Entitlements 
Notes:  
− One SUSE Mgr LCM SKU is required for every server managed by SUSE Manager. May be stacked either as 2 socket pair or 

2 virtual guests. 
− HPE 24x7 Software Technical Support Phone included in the purchase of these subscriptions. 
SUSE Manager Lifecycle Management 1-2 Sockets or 1-2 VM 1-year 24x7 E-LTU R8V86AAE 
SUSE Manager Lifecycle Management 1-2 Sockets Unlimited VM 1-year 24x7 E-LTU R8V87AAE 
SUSE Manager Lifecycle Management 1-2 Sockets or 1-2 VM 3-year 24x7 E-LTU R8V88AAE 
SUSE Manager Lifecycle Management 1-2 Sockets Unlimited VM 3-year 24x7 E-LTU R8V89AAE 
SUSE Manager Lifecycle Management 1-2 Sockets or 1-2 VM 5-year 24x7 E-LTU S0F21AAE 
SUSE Manager Lifecycle Management 1-2 Sockets Unlimited VM 5-year 24x7 E-LTU S0F22AAE 

 
SUSE Linux Enterprise Server High Availability Extension (HAE) 
Notes:  
− Two sockets stackable subscription. 
− SLE HAE inherits the same level of virtualization and support as from the SLES subscription 

purchased. 

 

SUSE Linux Enterprise High Availability Extension 1-2 Sockets 3 Year Subscription Flx LTU M6K34A 
SUSE Linux Enterprise High Availability Extension 1-2 Sockets 3 Year Subscription E-LTU M6K34AAE 
SUSE Linux Enterprise High Availability Extension 1-2 Sockets 1yr Subscription Flexible LTU Q5T84A 
SUSE Linux Enterprise High Availability Extension 1-2 Sockets 5yr Subscription Flexible LTU Q5T85A 

 

SUSE Linux Enterprise Server Live Kernel Patching for SAP® Applications 
Notes:  
− It is supported on all Physical and Virtual Deployments starting with SLES 12 on x86-64. 
− Unit of Measure for SLE Live Patching is the same as SLES Subscription Offerings 
− Requires an underlying current SLES Priority Subscription Offering 

 

SUSE Linux Enterprise Server Live Patching x86-64 1-2Sockets Inherited Virtualization 1yr 24x7 E-LTU Q1X74AAE 
SUSE Linux Enterprise Server Live Patching x86-64 1-2Sockets Inherited Virtualization 3yr 24x7 E-LTU Q1X75AAE 
SUSE Linux Enterprise Server Live Patching x86-64 1-2Sockets Inherited Virtualization 5yr 24x7 E-LTU R2U47AAE 

 

SUSE Linux Enterprise Micro (SLE Micro)/SUSE Linux Micro (SL Micro) 

Notes: HPE 24x7 Software Technical Support Phone included in the purchase of these subscriptions. 
SUSE Linux Enterprise Micro 1-16 Cores 1-year Subscription 24x7 Support E-LTU S0E93AAE 
SUSE Linux Enterprise Micro 1-16 Cores 3-year Subscription 24x7 Support E-LTU S0E94AAE 
SUSE Linux Enterprise Micro 1-16 Cores 5-year Subscription 24x7 Support E-LTU S0E95AAE 
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Date Version History Action Description of Change 
21-Jan-2024 Version 57 Changed Overview Section was updated 
02-Dec-2024 Version 56 Changed Updated SUSE names according to SUSE new naming 
16-Sep-2024 Version 55 Changed OS Certification URLs updated.  
20-May-2024 Version 54 Changed Configuration Information section was updated 
06-May-2024 Version 53 Changed Overview and Configuration Information sections were updated 
04-Mar-2024 Version 52 Changed Overview and Configuration Information sections were updated. 
11-Jan-2024 Version 51 Changed Overview, Service and Support and Configuration Information sections were 

updated. 
01-May-2023 Version 50 Changed Standard Features and Configuration Information sections were updated.  
06-Feb-2023 Version 49 Changed Overview, Standard Features, and Configuration Information sections were 

updated. 
19-Dec-2022 Version 48 Changed Configuration Information section was updated. 
07-Nov-2022 Version 47 Changed Configuration Information section was updated. 
03-Oct-2022 Version 46 Changed Overview, Service and Support and Configuration Information sections were 

updated. 
07-Mar-2022 Version 45 Changed Overview, Standard Features, Service and Support and Configuration 

information sections were updated. 
Obsolete SKUs were removed 

04-Oct-2021 Version 44 Changed Overview, Standard Features, Services and Support and Configuration 
Information sections were updated. 
Service and Support Pointnext Tech Care and Complete Care information 
added 

02-Aug-2021 Version 43 Changed SKUs added Platform Information section: R8R77A 
Overview and Configuration Information sections were updated 
Obsolete SKUs were removed 
Service and Support Pointnext information added 

06-Jul-2020 Version 42 Changed Overview, Standard Features, Configuration Information, and Related 
Options sections were updated.  

01-Jun-2020 Version 41 Changed Overview, Standard Features, Configuration Information, and Related 
Options were updated. 

06-Aug-2018 Version 40 Changed Overview, Standard Features, Platform Information, Product Features, and 
Related Options were updated. 

02-Apr-2018 Version 39 Changed  

 

Overview, Standard Features, Platform Information, and Related Options 
sections were updated. 

SKUs added Platform Information section: Q9S73AAE, Q9S74AAE, 
Q9S75AAE, Q9S76AAE, Q9S77AAE, Q9S78AAE, Q9S79AAE, Q9S80AAE, 
Q9S81AAE, Q9S82AAE, Q9S83AAE, Q9S84AAE. 

SKUs deleted in Platform Information section:  
Q8T79AAE, M6K36AAE, Q8T80AAE, M6K35AAE, Q5T86A, Q5T87A. 

04-Dec-2017 Version 38 Changed Overview and Platform Information sections were updated.  

SKUs added Platform Information section: Q8T79AAE, Q8T80AAE. 
05-Jun-2017  Version 37 Changed Overview, Platform Information, and Related Options sections were 

updated. 
Added SKUs were added in Platform Information and Related Options sections: 

Q5T83A, Q5T80A, Q5T89A, Q5T76A, Q5T78A, Q5T74A, Q5T75A, 
Q5T88A, Q5T86A, Q5T87A, Q5T84A, Q5T85A, U6ZS7E, U6ZS8E, 
U6ZS9E, U6ZT0E. 
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Date Version History Action Description of Change 
08-May-2017 Version 36 Changed 

 

Overview, Platform Information, and Product Features sections were 
updated. SKUs added in Platform Information section: Q1X74AAE, 
Q1X75AAE, U5JR1E, U5JR2E. 

06-Jun-2016 Version 35 Changed 

 

Overview, Product Features, and Related Options were updated. 

SKUs were added in Overview and Related Options sections: P9P54AAE, 
P9P94AAE, P9P55AAE, P9P93AAE, P9P92AAE, P9P95AAE, P9P41AAE, 
P9P42AAE, P9P43AAE, P9P44AAE, P9P45AAE, P9P46AAE, P9P47AAE, 
P9P48AAE, P9P49AAE, P9P50AAE, M6K36AAE, M6K35AAE, U6ZS7E, 
U6ZS8E, U6ZS9E, U6ZT0E. 

Obsolete SKUs were deleted: M6K36AAE, M6K35AAE. 
17-Aug-2015 Version 34 Changed Product Features and Related Options sections were updated. 

SKUs added in At a Glance section: N7F54AAE, N7F55AAE. 
19-Jun-2015 Version 33 Changed Related Options section was updated. 
01-Jun-2015 Version 32 Changed  What´s new, At a Glance, Models, Product Features, HPE Services 

operationals sections were updated. 
30-Sep-2013 Version 31 Changed Product descriptions were revised in Standard Features and Related 

Options. 
10-Jun-2013 Version 30 Changed Change SLES to SUSE throughout entire QS 

Overview: Complete updated What's New and Models sections. 
Standard Features: Updated Sles + HPE section to HPE + SUSE and 
completely updated Hewlett Packard Enterprise web sites. 
Related Options: Completely updated SUSE Linux HPC Offering from HPE 
on ProLiant Servers and Care Pack Services sections. 

19-Oct-2012 Version 29 Changed Changes made throughout the QuickSpecs. 
17-Aug-2012 Version 28 Changed Changes made throughout the QuickSpecs. 
14-May-2012 Version 27 Changed Changes made to the Notes in the Worldwide version only. 
20-Apr-2012 Version 26 Changed Changes made to the Notes in the Worldwide version only. 
16-Mar-2012 Version 24 Changed Changes made to the Notes in the HPE Services operational section. 
14-Nov-2011 Version 23 Changed Models and HPE Services operational services were revised. 
01-Aug-2011 Version 22 Removed Removed all mentions of "Novell". Note the title has changed. 
20-Jun-2011 Version 21 Added Electronic Delivery was added throughout. 
25-Feb-2011 Version 19 Added Critical Advantage Service Packages for SUSE was added to HPE Services 

operational services. 
04-Feb-2011 Version 18 Changed SUSE Linux HPC Offering from HPE on ProLiant Servers was moved from 

Product Features to Related Options 
Important: HPE sells the base SLES subscription. Optimized products such 
as SLES for SAP products are not currently sold by was added to Models 

10-Jan-2011 Version 17 Changed Changes were made throughout the QuickSpecs including updating Models, 
HPE Services operational services and Product Features. 

17-Sep-2010 Version 16 Changed Note was revised at the end of Models 
Service and Support Offerings was changed to HPE Services operational 
services in the Related Options 
BladeSystem subscriptions was added and HPE & Novell was removed from 
Product Features 

19-May-2010 Version 15 Changed Changes were made within the What's New section only.  
30-Sep-2009 Version 14 Removed Removed the following part numbers: UE859E, UE860E, UE861E, UE862E  
18-Sep-2009 Version 13 Removed SUSE Linux Enterprise - Non-Integrated support, No Media SKUs, High 

Performance Computing SKUs and Server Packages for 416058-B21, 
416059-B21, 416060-B21, 416061-B21, 416062-B21 and 416063-B21.  
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Date Version History Action Description of Change 
24-Mar-2009 Version 12 Changed Changes were made throughout the entire QuickSpecs, except in the 

Technical Specifications section.  
26-Jan-2009 Version 11 Added Added the 5 year SLS subscription bullet to the What's New section.  
07-Mar-2008 Version 10 Changed Changes were made to the Introduction and What's New sections of the 

Overview. Red Hat was changed to Novell in HPE ProLiant and 
BladeSystem Server Support in the Product Features section.  

05-Sep-2007 Version 9 Changed Changes made throughout the entire QuickSpecs.  
09-Jul-2007 Version 8 Added/ 

Changed 
The Service and Support Offering and Linux Installation and Startup 
Services objects were added to the Product Features section 
The HPE Linux Education Program and HPE Services operational services 
callouts were added to the Additional Features section. 
The Models object was updated. 
The Related Options section was rewritten.  

23-Feb-2007 Version 6 Changed Changes made throughout the entire QuickSpecs.  
25-Sep-2006 Version 5 Changed Changes made throughout the entire QuickSpecs.  
19-Jun-2006 Version 4 Changed Changes made throughout all sections except Technical Specifications.  
17-Mar-2006 Version 3 Changed Changes made throughout all sections except Technical Specifications.  

NOTE that the title has changed.  
03-Mar-2006 Version 2 Changed Changes made throughout all sections except Technical Specifications.    
06-Feb-2006 Version 1 Created New QuickSpecs 
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Make the right purchase decision. 
Contact our presales specialists. 

 

 

 
 

  

  

  

  

  © Copyright 2025 Hewlett Packard Enterprise Development LP. The information contained herein is subject 
to change without notice. The only warranties for Hewlett Packard Enterprise products and services are set 
forth in the express warranty statements accompanying such products and services. Nothing herein should 
be construed as constituting an additional warranty. Hewlett Packard Enterprise shall not be liable for 
technical or editorial errors or omissions contained herein.  
 
NetWare and SUSE are registered trademarks of The Attachmate Group, Inc., in the U.S. 
Linux is a U.S. registered trademark of Linus Torvalds. 
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Get updates 

https://www.hpe.com/global/hpechat/index.html?jumpid=Collaterals_c04154457
https://www.hpe.com/us/en/contact-hpe.html
http://www.hpe.com/info/getupdated
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